


How would you rate the overall appearance of the city?  
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Appearance of the city in 2016?
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 2013 2014 2015 2016 
Excellent 0% 5% 5% 3% 
Good 39% 55% 50% 47% 
Fair 56% 36% 37% 43% 
Poor 6% 4% 6% 7% 
Don’t Know 0% 0% 2% 0% 



How would you describe your overall feeling of safety in the city? 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

Feeling of safety in the city in 2016?
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 2013 2014 2015 2016 
Very safe 22% 27% 26% 21% 
Somewhat safe 44% 54% 60% 56% 
Somewhat unsafe 33% 18% 10% 19% 
Very unsafe 0% 0% 3% 2% 
Don’t know 0% 2% 1% 1% 



How would you rate the overall quality of fire protection services in the city? 
 

 
 

 2013 2014 2015 2016 
Excellent 56% 36% 36% 26% 
Good 6% 25% 27% 35% 
Fair 6% 2% 7% 10% 
Poor 0% 0% 1% 2% 
Don’t know * 33% 38% 29% 27% 

* People responding “Don’t know” generally commented they’d never had to use fire services. 
 

 
 
 
 
 

Quality of fire services in 2016?
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How would you rate the overall condition of city streets? 
 

 
 

 2013 2014 2015 2016 
Excellent 11% 18% 15% 18% 
Good 42% 62% 55% 45% 
Fair 37% 15% 23% 25% 
Poor 11% 5% 6% 12% 
Don’t know 0% 0% 1% 0% 

 

 
 
 
 
 
 

Condition of city streets in 2016?

% saying Excellent

% saying Good

% saying Fair

% saying Poor

% saying Don't know

2013

2014

2015

2016

0%

10%

20%

30%

40%

50%

60%

70%

Excellent Good
Fair

Poor
Don’t 
know

2013

2014

2015

2016



How would you rate the overall quality of snowplowing on city streets? 
 

 
 

 2013 2014 2015 2016 
Excellent 21% 13% 19% 10% 
Good 26% 31% 48% 33% 
Fair 21% 35% 18% 35% 
Poor 32% 20% 14% 17% 
Don’t know 0% 2% 2% 6% 

 

 
 
 
 
 
 

Quality of city snowplowing in 2016?
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How would you rate the dependability and overall quality of city sanitary sewer service? 
 

 
 

 2013 2014 2015 2016 
Excellent 37% 45% 30% 27% 
Good 42% 45% 47% 43% 
Fair 11% 0% 9% 11% 
Poor 5% 0% 1% 7% 
Don’t know 5% 11% 13% 12% 

 

 
 
 
 
 

Dependability and quality of city 
sanitary sewer service in 2016?
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How would you rate the dependability and overall quality of the city water supply? 
 

 
 

 2013 2014 2015 2016 
Excellent 37% 50% 35% 27% 
Good 42% 43% 46% 58% 
Fair 11% 5% 13% 9% 
Poor 0% 0% 3% 1% 
Don’t know 11% 2% 3% 5% 

 

 
 
 
 
 

Dependability and quality of the city 
water supply in 2016?
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How would you rate the overall quality of city recreational programs and facilities (e.g. 
parks, trails, park facilities, etc.)? 
 

 
 

 2013 2014 2015 2016 
Excellent 21% 25% 22% 14% 
Good 47% 50% 48% 47% 
Fair 32% 14% 15% 19% 
Poor 0% 5% 11% 14% 
Don’t know 0% 5% 4% 7% 

 

 
 
 
 

Quality of city recreational programs 
and facilities in 2016
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How would you rate the overall quality of services provided by the city? 
 

 
 

 2013 2014 2015 2016 
Excellent 16% 14% 11% 14% 
Good 37% 66% 61% 48% 
Fair 42% 13% 18% 27% 
Poor 0% 2% 6% 8% 
Don’t know 5% 5% 4% 3% 

 

 

Quality of city services in 2016
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