
 
 
 
 
 
 

LOST AND FOUND PETS 
 

 
All lost pets should be reported to Animal 
Control, P.U.P.S. Impound Facility, and the 
Animal Humane Society.  Stray pets should 
be reported by calling 911 or police dispatch. 
 
 
 

CONTACT INFORMATION 
 

 
Immediate assistance 911 
 
Animal Humane Society 763-489-2204 
 
Crystal Animal Control 763-531-5161 
 
Police Dispatch  763-525-6215 
 
P.U.P.S. Impound Facility 763-424-5257 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

CITY OF CRYSTAL CONTACTS 

 
City Hall (switchboard)    (763) 531-1000 
Animal Control             (763) 531-5161 
Building Official    (763) 531-1141 
Building Permits and Inspection   (763) 531-1000 
Code Enforcement Coordinator   (763) 531-1143 
Fire Inspector     (763) 230-7000 
Forester      (763) 531-1162 
Housing Inspector    (763) 531-1149 
Licensed Garbage Haulers   (763) 531-1000 
Park Superintendent    (763) 531-1158 
Planning and Zoning                     (763) 531-1143 
Point of Sale Housing Inspection  (763) 531-1000 
Recreation      (763) 531-0052 
Streets       (763) 531-1164 
Utilities (Sewer and Water)   (763) 531-1166 
 
 
 
 

ADDITIONAL INFORMATION 

 
Maple Grove Yard Waste Disposal Site         
lawn care materials, compost, fertilizer 

763-420-4886 
Hennepin Recycling Group      
missed pickup, replacement recycling containers 
    763-493-8006  
 
Hennepin County Citizen Drop-off Center 
household hazardous waste, appliances, 
batteries, carpet, furniture, electronics, 
construction debris, tires 
www.co.hennepin.mn.us 612-348-6500 
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POLICE DEPARTMENT 
4141 Douglas Drive North  

Crystal, MN  55422 
Telephone:  (763) 531-1000   
Facsimile:  (763) 531-1188 

www.ci.crystal.mn.us 
 

Deaf and Hard of Hearing callers should 
contact the Minnesota Relay Service  

at 1-800-627-3529 V/TTY or call 711 

http://www.co.hennepin.mn.us/�


 
 

PETS 
 

Section 910 
 

 
No more than 5 dogs, cats, or similar 
household pets are allowed per household 
(see Licensing below).  All animals must be 
kept in a clean and sanitary environment 
where no odor can be detected off of the 
owner’s property and no excessive noise 
disturbs the neighborhood.  All pets are 
considered personal property and pet owners 
may be held liable for their pet’s actions. 
 
 

LICENSING 
 

 
A private kennel license is required for 
properties that have any combination of 3 or 
more dogs and/or cats.  A commercial kennel 
license is required if you raise, sell, breed, 
show, or groom any animal.  All kennel 
licenses must be applied for annually and are 
available at City Hall. 
 
All dogs over 6 months of age must be 
licensed and have a valid rabies vaccination.  
Dog licenses expire when vaccinations expire 
and need to be renewed.  The Police Dept. 
assists with the licensing of your pet. 
 

 

 
 

WASTE 
 

 
Animal waste may contain diseased 
organisms that are transmittable to humans 
and other animals.  For these reasons, pet 
owners are required to pick up after their 
animals and dispose of the waste in an 
appropriate refuse container.  This pertains to 
the owner’s property as well as all other 
private and public property. 
 
 

LEASHING 
 

 
All pets are required to be on a leash of less 
than 6 feet in length when off of the owner’s 
property.  When pets are outdoors on private 
property, they must be leashed or within a 
fenced yard.  Pets that run loose can be lost, 
injured, or pose a threat to other animals and 
people. 
 
 

NOISE 
 

 
Although dogs may bark on occasion, owners 
must work with their pet to keep barking to a 
minimum.  Pet owners must prevent their 
animals from becoming a nuisance to the 
community due to excessive barking, 
howling, or whining. 
 
 
 
 
 
 
 

 
 

ANIMAL AND PET BITES 
 

 
The Police Department must be notified 
anytime an animal bites or attacks a human or 
another animal.  If the bite breaks the 
victim’s skin, the pet must be quarantined at 
the P.U.P.S. Impound Facility, at the owner’s 
expense.  The pet will be quarantined for 10 
days to ensure that the animal was not 
afflicted with rabies at the time of the bite. 
 
 

WILD, EXOTIC AND  
NON-DOMESTICATED ANIMALS 

 

 
Only traditional household pets are permitted 
in residential areas.  Animals such as 
chickens, sheep, horses, ducks, and fowl are 
not allowed as pets in residential areas. 
 
Wild, exotic, and non-domesticated animals 
such as monkeys, raccoons, and indigenous 
snakes are not permitted as pets in the City of 
Crystal.  Such animals are not easily or 
typically domesticated and may be 
dangerous. 
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